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PLEASE CALL BEFORE YOU VISIT US

We want to assure you that Haggerty Creek Ltd. is fully prepared for spring. Our warehouses are full and our
supply plans are complete. The current situation locally is volatile and unpredictable as the COVID — 19
situation continues to evolve. Governments and health agencies update their guidance almost hourly.

As we move into the busy season, the best way we can service you is to ensure that our staff remain healthy
and ready to go. We can do that best by strictly observing the guidelines published and updated by our health
officials.

To follow this advice, we have instructed our staff to do the following:

- Stay home if feeling ill and contact their health care provider

- Self-quarantine if they have travelled outside of Canada or come into contact with anyone with flu like
symptoms.

- All meetings have been cancelled as we don’'t want to expose staff or customers if it is avoidable.

Generally, we all need to heed the advice and follow these basic practices:

- Wash hands regularly
- Practice social distancing. Stay 6 feet away from others
- Stay out of groups and crowded areas

In an abundance of caution, we are asking for your help.
We are here to meet your needs, and to best do that, we are asking that you:

- Call us before you visit us. Conduct business with us by phone, email, text or video chat, over the next
few weeks. We would like to limit face-to-face contact for your safety as well as ours. We will observe
the social distancing protocols.

- We suggest that you take delivery of as many of your crop inputs as early as possible. Seed and crop
protection products are better in your possession than ours today.

Our staff are going to reach out to you to determine a plan that can meet your needs and have us all as
prepared as possible for spring.

We are in uncharted territory and information changes by the minute. Rest assured that we are ready for spring
and excited to get the season started. We will be best prepared if we take some steps today to plan for the
unexpected.

Sincerely,

Chseck Bareark

Chuck Baresich
Justin Baresich
Haggerty Creek Ltd.
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